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BEFORE THE
PUBLIC SERVICE COMMISSION

OF SOUTH CAROLINA

In theMatterof the Applicationof )
Public CommunicationsServices,Inc. )
for a Certificateof Public )
ConvenienceandNecessityto Provide ) DocketNo. ____________________________________
IntrastateTelecommunications )
Servicesandfor AlternativeRegulation )
Within the Stateof SouthCarolina )

Public CommunicationsServices,Inc. (“PCS” or “Applicant”) herebysubmitsits applicationfor a

CertificateofPublicConvenienceandNecessityto resellintrastatetelecommunicationsservices.Thisfiling is

madepursuantto SouthCarolinaStatutes58-9-280and58-9-520andtherulesandregulationsof theSouth

CarolinaPublicServiceCommission.In addition,PCSrequeststhattheCommissionregulateits businessasa

resalecarrier of intrastateinterLATA andintraLATA telecommunicationsservicesfor the purposesof

providingspecializedinmatetelecommunicationsservicesofferings in accordancewith the principlesand

proceduresestablishedforalternativeregulationinOrdersNos.95-1734and96-55 in DocketNo. 95-661-C,

andasmodifiedby OrderNo. 2001-997inDocketNo. 2000-407-C.In supportofits application,PCSstates

as follows:

1. The legal nameandprincipleaddressof the Applicant are:
Public CommunicationsServices,Inc.
11859WilshireBoulevard,Suite600
Los Angeles,CA 90025
Phone: 310-954-3017
Fax: 800-296-6971
Toll-Free: 800-350-1000

2. Correspondenceor communications regarding this application should be addressedto:

Ms. BonnieD. Shealy,Esquire
Robinson,McFadden& Moore
1901 Main Street
Columbia,SC 29202
Phone: 803-779-8900
Fax: 803-252-0724

This document is an exact duplicate, with the exception of the form
of the signature, of the e—filed copy submitted to the Commission in
accordance with its electronic filing Instructions.
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3. The contact personregarding ongoingoperations of the company is:

Poova Bullock, Regulatory Manager
Public Communications Services, Inc.
11859 Wilshire Boulevard, Suite 600
Los Angeles, California 90025
Phone: 310-954-3029
Fax: 310-954.2118
Toll-Free: 800-350-1000
E-Mail: poova.bullock@teampcs.com

4. Public Communications Services, Inc. was incorporated on January 27, 1997 under the laws of
the State of California. A copy of the Company Articles of Incorporation is provided in Exhibit I.

5. PCShas a Certificate of Authority to transact business as a foreign corporationin theStateof South
Carolina. A copy of this certificate is provided in Exhibit II.

6. PCSproposesto provideautomatedcollect(postpaidandprepaid)intrastatetelecommunications
servicesaswell asdebit servicesto inmatesofprisons,jails andotherconfmementinstitutions.The
Companyinstallssophisticatedpremisesequipmentwithin thefacility whichpermitsinmatestomake
outgoing, collect-onlycalls without the assistanceof a live operator.Forcollect calling services,
PCS’scall processingsystemprovidesautomatedvoicepromptstothecalling andthecalledpartyfor
instructionson how to placeand acceptthe call. The calledparty mustacceptthe call with an
affirmativeresponse.If sucha responseis notreceived,thecall is terminatedautomatically.

Customers are charged individually for each call placed through the Company’snetwork.Charges
mayvaryby serviceoffering, and/orcall duration.Customersarebilledbasedontheiruseof PCS’s
services and network.

PCS’ssystemcollectsandstorescollectcall detail informationfor eachcall. Thesecall recordsare
retrievedby PCSandsubmittedforbilling to thecalledparty’slocalexchangecarrierthroughPCS‘S

billing agent.The billing agentis authorizedto investigatecomplaintsandadjustcustomerbills
within certainparameterssetby PCS.Shouldaninquiry exceedtheauthoritydelegatedtoPCS,the
customeris referredto PCS’sin-houseCustomerServiceDepartmentfor further assistance.

PCS’s CustomerServicemay be reachedtoll-free at 1-888-288-9879or by writing to Public
CommunicationsServices,Inc.,Customer Service Department,11859WilshireBoulevard,Suite600,
LosAngeles,California90025.TheCustomerServiceDepartmentis staffedMondaythroughFriday
from 7amto 5pmPacifictime.After hoursinquiriesarehandledby voicemail,andarereturnedthe
nextday.

Public Communications Services, Inc.
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7. PCSwill switchcallsthroughtheir underlyingcarrier,Calls arerouted over switched access facilities
to the nearest underlying carrier’spointof presence.Theunderlyingcarriertransportsthe calls to its
switch andterminatescalls overits own terminating network.

8. Customersarebilledbasedon theiruseof PCS’s services and network.

9. PCS contracts for services from its underlying carrier at discountedratesbasedon a long- term
volume commitment.

10. PCS’s underlying transmission carrieris selected based on the best mix of quality, service and price.

11. PCShasbeen providing inmateoperatorservicessince1998andhasa teamof managersandsupport
personnelwho arewell qualifiedto operateatelecommunicationsbusinessandprovide the proposed
services.Additionally, PCS relies on its underlyingcarrier’stechnicalexpertisefor the operation,
maintenanceandsupervisionof thenetwork.Resumesof keypersonnelareincludedin Exhibit III.

12. Applicant hasthe fmancialability to provideresoldtelecommunicationsserviceswithin theStateof
SouthCarolina. PCSattachesits balancesheetandincomestatementfor 2007,filed underseal,as
Exhibit IV. PCS is a privately held company. Accordingly,its fmancialstatementsare notpublic
information. As a privately-heldcompany,it doesnot issueannualreportsor submitanyfmancial
filings with the SecuritiesandExchangeCommission. The Applicant respectfullyrequeststhat
thesefmancialstatementsdisclosedin connectionwith this Applicationbe filed under seal, solely
for the purposeof the Commissionandthe Office of RegulatoryStaff’s review. The Applicantis
simultaneouslyfiling a motionfor protectivetreatmentof Exhibit IV with this application.

13. AttachedasExhibit V is a copyof PCS’sproposedtariff of servicesandrates.

14. Approval of PCS’sApplication will serve the public interestby allowing competitive carriersto
enterthe institutionalcalling servicesmarket,offering newerandbettertechnologyin theprovision
of service and additional choices for billing inmate calls, thus reducing costs and improving
security.

PublicCommunicationsServices,Inc.
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15. In Docket No. 95-661-C in response to a Petition for Alternative Regulation by AT&T
Communicationsof the SouthernStates,this Commissiondeterminedthat therewas sufficient
competitionin themarketfor interexchangetelecommunicationservicestojustify arelaxationin the
mannerinwhichAT&T wasregulated.PCSsubmitsthatasacompetitorofAT&T in themarketfor
providingtelecommunicationservicesto customersit shouldbesubjecttono regulatoryconstraints
greaterthan thoseimposedon AT&T. PCS requeststhat its interexchangetelecommunications
serviceofferingsberegulatedunderthis form of relaxed regulation.

Thesealternativeregulationordersweremodifiedby OrderNo. 2001-997in DocketNo. 200-407-C
which imposeda capon operator-assistedcalls wherea consumerusesa localexchangecarrier’s
calling card to completecallsfrom locationswhichhavenot selectedthe local exchangecarrieras
their toll provider.

16. Both becauseof the level of competition found by the Commission in Docket No. 95-661-C and
becauseof the Commission’s decision to permitAT&T greaterrateflexibility, PCSsubmitsthatit is
critical to thecontinueddevelopmentofa competitivemarketfor telecommunicationservicesthatthe
relaxationofregulationdescribedin OrdersNo. 95-1734and96-55asmodifiedby OrderNo. 2001-
997 be applied to these service offerings.

17. WaiversandRegulatoryCompliance
Public CommunicationsServices,Inc. requeststhat the Commission grant it a waiver of those
regulatoryrequirementsinapplicableto competitiveproviders.Suchrulesare not appropriate for
competitive providers and constitute an economic barrierto entry into the interexchange market.

A. PCSrequests that it be exempt from record keeping policies that require a carrierto maintain
its financial records in conformance with the Uniform System of Accounts (“USOA”). The
USOAwas developed by the FCCas a means of regulating telecommunications companies
subject to rate base regulation. As a competitive carrier,PCSmaintainsitsbookof accounts
in accordancewith GenerallyAcceptedAccountingPrinciples(“GAAP”). GAAP is used
extensivelyby interexchangecarriers.Moreover,PCSassertsthatbecauseit utilizesOAAP,
the Commission will have a reliable means by which to evaluate PCS’s operations and assess
its financial fitness. Therefore,PCS herebyrequestsan exemption from the USOA
requirements.

B. In addition, PCSrequests a waiver of S.C. Reg. 103-6 10, and to be allowed to maintain its
books and records at its headquarters location in Los Angeles, California. In the event that
theCommissionfinds it necessarytoreviewPCS’sbooks,this informationwill beprovided
upon request to the Commission or PCSwill bear the expense of travel for the Commission
staffto examinethebooksandrecordslocatedoutsideof SouthCarolina.

Public CommunicationsServices,Inc.
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Wherefore,PublicCommunicationsServices,Inc. requeststhat the SouthCarolinaPublic Service

Commissionissuesa Certificate of Public ConvenienceandNecessityauthorizingit to provide resold

intrastatetelecommunicationsservicesto thepublic asproposedhereinandset forth in the attachedtariff.

AI1/
Datedthis 31 dayof 1V(9J&&....-~2008.

Respectfullysubmitted,

~
Ms. Bonnie1). Shealy, Esquire
Robinson, McFadden & Moore
1901 Main Street
Columbia, SC 29202

Phone: 803-779-8900

Fax: 803-252-0724
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STATE OF CALIFORNIA §
§

COUNTY OF LOS ANGELES §

I, TommieJoe,actingonbehalfofPublicCommunicationsServices,Inc., first beingduly swornupon

oathdeposeandsayI am the PresidentofPublicCommunicationsServices,Inc., that1 havereadtheaboveand

foregoingapplicationby mesubscribedandknowthecontentsthereof;thatsaidcontentsaretrue in substance

andin fact,exceptasto thosemattersstateduponinformationandbelief,andas tothose,I believesameto be

true.

Tommie Joe, President

Public Communications Services, Inc.

Date /

Subscribedandswornbeforemethis ‘~~‘1~dayof ~Y1.4JYC’t’L , 2008.

~ ~_“~ My Commissionexpireson: ~- ~-/~LUV9
(NOT Y PUBLIC)

KIESHLASBRUNEII
COMM. #1627183 z

Notary Public . Califorrfla ~
Z LosAnQ CountyL
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APPLICATION OF PUBLIC COMMUNICATIONS SERVICES, INC.

List of Exhibits

Exhibit I Articlesof Incorporation

Exhibit II Authority to Operateasa ForeignCorporation

Exhibit III ResumesandTechnical Expertise of Key Personnel

Exhibit IV Financial Statements

Exhibit V ProposedTariff



Exhibit I

Public Communications Services,Inc.

Articles of Incorporation



Sop-0~-98 01:47P Un1sc~arch WA 360 956 9504 P.C,~
Jan-29-98 09:24A p - S - 1999932

ENDORSED
FILED

~~XCLrg or INc~PO&~TIO)4 ~ ‘~ ~lth~S~ryof State

Dl he Stale ot ~‘i:~—~

OF J~NZ71997
PUBLIC cO)O(U~(IC?ITIO~ISERVICKS, INC.

litI JOIfl, ~
1.

The naite of this corporation is public Comtuur~icatjon S vices,
Inc.

2

The purpose of this corporaU.ort is to engage in any 1a~r~t~lact
or activity for which a corporation may be, organized under the
Genera). Corporation Law of California other than the banking
bustfless, the trust cox~pany business, or the practice of a
profession permitted to be incorporated by the Ca). if ornia
Corporation Code.

3.

The name and address in the State of Ca).,tforrija of this
corporatiori’~ initial agent for service of process is: ~anie). R..
Barbako~~,~.1663, San ~icertte Boulevard. Suite 1010, Las Angeles,
California 90049.

4.

This corporation is authorized to issue only one claes o~
shares of stock; the total number of shares which this corporation
is authorj~ed to issue is 10,000.

Dated: January 1997 - ‘L i~1~
R. ~ARB~,XOW

I hereby declare that I am the person who executed the foregoing
Articles of Incorporation which exefutiori is my ot and de

~
DAN~ BABBA~OW



• ~ 1.:

SECRETARY OF STATE

CERTIFICATE OF STATUS

DOMESTIC CORPORATION

I, EILL JONES,SecretaryofState ofthe StateofCalifornia, herebycen’ify:

• That on the 27th day of • January ____

PUBLIC COMMUNICATIONS SERVICES, INC.

becameincorporatedunder the laws of the State of California by filing its Articles of
Incorporation in this office; and

Thatno recordexists in this office of a certificate of dissolutionof said corporation
nor of a courtorder declaringdissolutionthereof~nor of a mergeror consolidationwhich
terminatedits existence;and

Thatsaid corporation‘s corporatepowers,rights and privilegesare notsuspendedon
the records of this office; and

That according to the records of this office, the said corporation is authorizedto
exerciseall its corporatepowers,rights and privilegesand is in goodlegal standingin the
State of California; and

That no information is available in this office on the financial condition, business

activity or practicesof this corporation.

IN WITNESSWHEREO~I executethis
certificate and affix the Great Seal of
the State of California this day of

September 3, 1998

‘;I. -

:. ~ •~ ~

Secretaryof State

95 30009
S~CF~T~.TEFORM CE.I ~ II~. IflR5I
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Sthteofcatwornln

$ec~taryf State

CERflPICAT~OF 8TA11J~DOM~S11CCORPORATiON

1, D~fl~~OVV~P4,~ o1~I~~ftheSP*~fCl1I1bmJ~hernby%r*TIyi

matentfts 27Th r1~uor~ JANUARY¶~ZPU~WCCQPM~flJNIOA11ONS
~RVID~R,INC h~nrnInçQrpod t~hd~r~eI~wio1”L1~~teit’~0 Ca~fam1a
byfluIn~Rn A~t1o1i~eo~IrIeDrpDr~Uanft~tpila e1~a~

Thateald~a~paration’s oerpom~paw.is,i~gP~ts~ndprM~snra r~t ‘~ic~
- on (he record. or mi. oI11on~afld

That ~caordlnøto the rec~sdsa? thia o1flo~, the sMd corpa~onk Ia
e~Iaseh he oo~porate~ ~hbend pI1v~)eØeeoM is In good ~ege1
stnrølng tn theStaza of C*nila ~nd
Th~tno 1nforme~1onI~~v~bjuI~ith1~~fflc~i~i thc finaMifi cofldtHon1b~Sna~D
*~vi$~rorpmot~eof Vile cocpD~thr~

IN WITN~UW~REOF0I g~eoute
this ~ttflo~1~~ eIf~xtheGreatSeal
Dftt~,St~t~OfC~O~ thie
‘h4M20,2007,

DIUBL4UOW~Nøs~ar~qot~1~th

‘.Me

• • •S t • I•~~ltII~•II1III•IU• • I 14 I • . . S’s II ISS5~ . . • F. 4• •



Exhibit II

Public Communications Services,Inc.

Authority to Operate

As a Foreign Corporation



~te AN~QôciR~rQOPY • -

A~T~ F1~OMANDQ0M~.E~Wrn—i ThE
OEiOINAL.ON F~LI~IN ThIs Ci*~

STATE OF SOUTh CAROLJNA
W.~fl04 2008 SECRETARY OF STATE

APPLICATION BY A-FOREIGN CORPORATION~ FOR A CER11FICATEOF AUThORITY
TO TRANSACT BUSINESS

- ~C~tE~ OA STATE ~ ~ CAROLINA

rvp~OR PR~MT A5J.VWVrH ~ INK

Pursuont to Seotlcm33-15-103of the 1976 SouthCarolina Code of La~e,as amebded,the undersigned
corporsifon herebyappfiesforauthority to iratisactbuslr~ssIn the State of South Caroflna,andfor that
j~irpose,hereby submits the foil owing statement

1. The Flame of the uorporaifon Is (see Seolians 33-4.lOllnd33-15-106 andSecttofl3j~-1B-5o0(b)ç~,)If
the cotpomtion isa professionalcorporeflon) P~oi~c.C~A~V-4-~.)~.-t c~r ~ c ~ erth. CE~,

2. It ~ incorporated as (check applicable Item) (v1~en~business corporation.[ ] a pMesalonal
corporation,uncfertheIav~eof thestate of CoJ~toic~i 0-.--

3. Thedateof ___________~ot~oration~22-, ‘~ andtheperiodotttsduratknls

4. Theaddress ofthe prh-iclpaloffice of the corporationIs U%S~. In the
Street

city of L~ ar~ithe slate of~ ~
~p COds

6. Theaddress of the proposedregistered offioe the state oilSouth Carolina Is
2 Offioc ParkCourt, SuIte103 Inthecltyof Columbia

South Cardfl~~29223 -

~pCode

6. The nameoltha proposedregisteredagentIn this state01sUchaddressIs
National RegisteredAaents, lric~

I hereby consent to the appoInb~ientas rcalstered agent of the col-poratlon.

• -~---. i. Shelton, lls~t.Secretary

050309-SOft FILED: 03104120DB
PUBLIC C0,~WUN1CKrIO~~SSERVICES. INC.

F~ For ~i35.OOORIm3

111111 Mill 1Lt1~t11111~lM1~iF~IIIIMI~I1I~
Mark Hammond SouthCsrOlk4aSecretaryof State

• ‘S—~-~—‘-“-—r’ .. - ~ ~-• ~.



- . ~ L&~ts~S
- Nanieofoorpomtfon

7. The nameand usual buelnasseddreas of the oorpora1lon~edirectors(if the corporationhas no
directors,then the nameendaddress of the personswhoareexercising the statutory authority of the
directorso~behalf of the corporation) andprIncipal officers:

a) Name of Directors ~uslnessMdrrss
~ ~ ~

~ ~ L~ S~. 1 1 ‘.1.

h) WarnsandOffice • Business Mdress
of PrincipalOfficers

~ y~u~$ C~e
T~bhk,U..l~E.~\o~,1?ceai~kJ~4~C.Lc ~ U. ~ ( ¼’

l~~e.%,%YU~2 ~ ~ . “ ~

8, The a~regatenumberof shareswhich the corporationhas-authoray to issue,Itemizedby classes

and series, If any,withIn a dass:

Class of Shares (and Sedee, Ifany) Authorized Number of Each Class (and Series)

________________ - ~O ~

9. Unless a delayed data Is spec1f1e~this appilcaifon shall be elfeotive When acoopted for flui~by the
Secretaiy of State (See Section 33-1-23t1)___________________________________

~ps or Printf~nsend Dma

- ~ ‘.r -~~‘‘ .‘i-i



The StateofSouth Carolina

Office ofSecretaiyofStateMark Hammond

Certificate of Authorization

I, Mark Hammondr Secretary ofState of South Carolina Hereby certify that:

PUBLIC COMMUNICATIONS SERVICES,INC.,
a corporationduly organizedunderthe laws of the stateof CALIFORNIA and
issueda certificateof authorityto transactbusinessIn South Carolina on March
4th, 2008, hason the datehereoffiled all reportsduethis office, paid all fees,
taxes arid penaltiesowed to the Secretary of State, that the Secretary of State
has. not mailed notice to the Corporation that its authority to transact businessin
South Carolina is subject to being revokedpursuantto Section 33-15-310of the
1976 South Carolina Code, and no application for surrender of authorityto do
businessin South Carolinahasbeenfiled in this office as of thedate hereof.

Given under my Handarid theGreat
Seal of the State of SouthCarolina this
9th day ofMarch, 2008.

Mark 1~amniond.Secretaryof State
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ManagementProfiles



Biographical Briefs

The Public Communications Services’team is made up of experienced professionals with a
broad range of backgrounds in sales, service, operations, and telecommunications. Public
CommunicationsServicesis recognized in themarketplace for being independent and
innovative in providing solutionsto thecomplexitiesoftoday’sconstantlyevolving
telecommunicationsindustry.
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Paul Jennings :: Chief Executive Officer & Secretary

Paul Jenningsis thefoundingpartnerandchiefexecutiveofficer of PublicCommunications
Services,Inc., (PCS),which is thethird largestproviderof inmatetelephonesystemsin the
country. Mr. Jenningshasbeenin thetelecommunicationsindustry since 1983. He is regarded
asoneofthepioneersin the long distanceoperatorservicebusinessthat beganwith AT&T’s
break-upin January1984. In 1986,he securedan exclusivecontractfor marketingoperator
servicesforfour marketsegments:hotels,hospitality(including condominiums),inmate
institutions, andpublic payphones.In subsequentyears,Mr. Jenningsdevelopeda strategyto
integratevarioustelecommunicationsservicesvertically by investing strategicresourcesto
deliveremergingtechnologiesto, principally, federalandstateagencieswith largeor significant
inmatepopulations. Partofthisstrategywastheformation ofthreecompanies,including PCS
for inmateandpayphonemanagement.

PCShasdevelopedcorevalues,which delivervalueto theend-userandconsistentreliable
serviceto its clients. Thecompanyhasachievedindustry profit margins year after year by its
customer/marketingcentricfocus. PCS’ extensive client list includes the United States
ImmigrationandCustomsEnforcement(ICE) andnine StateDOCs (Delaware,Idaho,Iowa,
Maine,Missouri, Montana,New Hampshire,New Mexico, andVermont). Today,PCShassales
approaching$100million and over150 employees.

Separately,Mr. Jenningsis alsochiefexecutiveofficer of PCSDevelopment,Inc. (PCS
Development)with currentlyover $1 billion in realestatedevelopmentprojectsin thesouthwest
andMexico. This companyhasearneda reputationasan opportunitybuyerof uniqueassets.
Thecompanyformedto takeadvantageof realestateopportunitiesaftertheNorthridge
earthquakein 1994,specifically,damagedmulti-family structures.Overthenexttenyears,PCS
Developmentbecameoneofthe largestandmostactiverealestatedevelopersin multi-family,
mixed-use,andretirementprojects.Thecompanyproceededto createa portfolio of vertically
integratedcompaniesfor constructionandlease,and operatedover60 acquisitions- in excess
of 4,000multi units developed.PCSDevelopmenthasbuilt, sold and/orcurrentlyownsover
$1.5 billion in realestateassets.Its currentactivities includefour large land entitlementprojects
in CaliforniaandArizona,aswell as,a 4,300acreplannedcommunityin Mexico. The project in
Mexico knownasBahiaDe Los Sueñosis a long-termcomprehensiveresortcommunitywith a
total sell outvaluein excessof$1 billion.

Mr. Jenningsholds a Bachelorof Sciencedegreein Marketinganda degreein Mathematics
from CaliforniaStateUniversity Northridge. Mr. Jenningsis a memberofYoung Presidents
Organization(YPO) servingin five chairpositions,aswell as,a boardmemberon several
schoolboards.Mr. Jenningsis married,hastwo children,andresidesin Los Angeles.

Tommie Joe:: President & Chief Operating Officer

Mr. TommieJoejoined PCSin 1999. Mr. Joe is theChiefOperatingOfficer responsiblefor
directingandcoordinatingtheactivitiesof theTelecommunication’sOperationsandSalesstaff.

~pcs Biographical Briefs



His functions include providing operational guidance, and analyzing and appraising the
effectiveness of all operations and organizational processes.

Mr. Joebrings over25 yearsof experiencein operations,engineering,softwaredevelopment,
andcorporatemanagementfrom multiple industriesto PCS.Mr. Joebeganhis careerasan
engineerfor Exxon Company,USA wherehe movedup themanagementladderto project
managementfor offshoreoil andgasexplorationanddevelopmentin theGulfof Mexico and
California. Mr. Joethen becameChiefOperatingOfficer for CyberOptions, Inc., a consulting
andproductdevelopmentfirm specializingin thehealthcareindustry. Prior to joining PCS,Mr.
JoewastheVice Presidentof Operationsfor North Communications,Inc., a companythat
specializesin developingkiosk applicationsfor thefinancial industry.

Mr. Joeholds a Bachelorof Sciencedegreein MechanicalEngineeringfrom GeorgiaInstituteof
Technologyandan MBA with emphasisin InformationTechnologyfrom California Lutheran
University.

Charles B. Freedman :: Treasurer

CharlesB. Freedmanjoined PCSin August2001 asthecompany’sChief FinancialOfficer. Mr.
Freedmanoverseesthefinanceorganization.His responsibilitiesincludecorporatestrategic
planning,capitalraising,financialreporting,planning andanalysis,receivablesandpayables
management,taxcompliance,treasuryservices,and risk management.

Priorto joining PCS,Mr. FreedmanservedastheVice PresidentandChief FinancialOfficer of
MeriselCanada,Inc. In his role with Merisel Canada,Inc., Mr. Freedmanoversawthefinance
organization,realestateactivitiesand thecompany’sinformationsystemsgroup.He was
instrumentalin returningthecompanyto profitability. Previously,asMerisel Inc.’sTreasurer,Mr.
Freedmanplayedleadershiprolesin enhancingMerisel’sworking capitalmanagement,
securinglower-costfinancingforthebusiness,improving corporatedebtratingsand optimizing
thecapitalstructure.Mr. Freedmanalsoservedasan AssistantVice Presidentat Citicorp North
America,where he structured,negotiatedandsyndicatedfinancial transactionswith Fortune
1000corporations.Mr. Freedmanhasalsoservedasa securitiesanalystfor Crowell, Weedon
andCompany,a regionalbrokeragefirm.

Mr. Freedmanearneda BachelorofSciencedegreein BusinessEconomicsfrom theUniversity
of California in Los Angelesandan MBA from PepperdineUniversity.

Carol Dyer, SPHR :: Corporate Director

Carol Dyerjoined PCSin October1999. Ms. Dyerhasfull responsibilityfor administrationof
humanresourcesfunctionsincluding employeerelations,training, compensation,benefits,
safety,professionaldevelopment,performancemanagement,job analysis,recruitment,payroll,
and compliancewith federal,state,and local laws impacting theworkplace.

c~~~cs Biographical Briefs
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Ms. Dyer brings 20+ years in human resources management experience. Prior to joining PCS,
she spent 9 yearsasManagingDirector of Human Resources for Cornell Companies, a
Houston-basedprivate prison provideranda PCSclient.

Ms. Dyer receivedher Bachelorof Sciencedegreein BusinessManagementfrom the University
of Redlandsandholds acertificate in Human ResourcesManagementfrom UCLA. Sheis
certifiedasa SeniorProfessionalin Human ResourcesthroughtheHuman Resources
Certification Institute. Ms. Dyer is an activememberoftheSocietyfor HumanResource
Management,Professionalsin HumanResourcesManagement,andtheNationalHuman
ResourcesAssociation.Currentlysheis an adjunct professorfor CaliforniaStateUniversity
Northridge,teachingthecorecoursein theHumanResourcesManagementcertificateprogram.

Dennis V. Komal :: Chief Financial Offiàer

Mr. DennisY. Komai joined PCS,Inc. in 2006andbroughtwith him overthirty yearsof finance
andaccountingexperiencethat coverstheElectronics,Aerospace,andTelecommunications
Industries. He hasbeentheCEO/Controllerof largeandmedium-sizedcompaniesfor more
thantwentyyearsand hasextensiveknowledgeof manufacturingand engineeringbasedfirms.
He hasa careerhistory of turnaroundsandhelpingcompaniesthroughrapidgrowth.

Someof thecompaniesMr. Komai hasworkedfor includeHughesAircraft (nowRaytheon),
CartwrightElectronics,and Meggitt Plc (a British-ownedcompany). His foreign-owned
companyexperienceincludedsignificantinternationaltravel andacquisitionanddivestiture
activity, which arehighly sought-afterskills in a fast moving industrysuchas
Telecommunications.Mr. Komai hasalsobeeninvolved in start-upcompaniesandconsulting
work.

Mr. Komaiholds a Bachelorof Sciencein BusinessAdministrationfrom theUniversity of
SouthernCaliforniaandan MBA from PepperdineUniversity.

Lucien C. Jervis,SPHR, CBM :: Director of Human Resources

Lucien C. Jervis joined PCSin late 2006. Ms. Jervis has executive responsibility for the
administrationof thehumanresourcesfunction includingemployeerelations,leadership
development,sourcing/talentmanagement,organizationaldevelopment,compliance,benefits,
compensation,andsafety.

Ms. Jervisis an executivemanagementprofessionalwith over20 yearsof humanresources
leadershipexperiencein thefollowing industries:manufacturing,insurance/marketingservices,
environmentalwastemanagementconsultingandarchitectural-interiordesign.Shehashada
successfulcareerpartneringwith seniorexecutivesto drive organizationalchangeandstrategic
direction; creatingon-goingpositive outcomesfor eachorganizationby building human
resources“service centers”for start-ups,maturecycle andhigh growthcompanies.
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Prior to joining PCS, Ms. Jervis spent 11 years as the Director of Human Resources and Safety
for Workrite Uniform Company,a subsidiaryof Williamson-Dickiespecializingin the
manufactureof protectiveapparel.Shehasalsoservedin an executiveleadershiprolewith
AetnaHealth Plans/Marketing,EMCON Southwest,andHambrechtTerrell International.Early
in her career,Ms. Jerviswasa universityprofessoratFlorida Atlantic University in Boca Raton.

Ms. Jervisholdsa Masterof FineArts degreefrom theUniversity of CaliforniaatIrvine; a
ProfessionalDesignationin Human ResourcesManagementfrom theUniversity of Californiaat
Los Angeles;certificationasaseniorprofessionalin humanresources(SPHR)throughthe
Societyfor HumanResourceManagement’s,HR CertificationInstitute; certificationasa
facilitator/trainerin TQM (StrategicPlanning)throughOrganizationalDynamics;andsheis a
certifiedbusinessmanager(CBM) throughtheAssociationof ProfessionalBusinessManagers
(APBM).

Joseph Pekarovic :: Vice President of Sales

Mr. Joseph Pekarovic has been an integralpart of thePCSteamsince1987. Hewas initially
involved in theinstallationof public telephonesystemsin theSouthernCaliforniaareaandthen
wasinstrumentalin marketingoperatorservicesfortheHospitaland Hotel industry. He
establishedtheInmateCall Processingunit at PCSin 1996whentheneedfor robustand
technicallyadvancedsecurityservicesbeganto be requiredfor the inmatetelephoneindustry.

Mr. PekaroviccurrentlyoverseestheTelecomDivision astheVice-Presidentof Sales,working
closelywith theimplementationandinstallation of InmateTelephoneSystemsin manyFederal,
State,County,and Privatecorrectionalfacilities. Mr. PekaroviccreatedtheMarketingand
TelemarketingDepartmentsthatcontractwith various RegionalBell OperatingCompanies,
Local ExchangeCarriersandLong DistanceCompaniesforthe renewalof public pay phone
services.Mr. Pekarovichasbeenintegrally involved with the installationof over 100 correctional
facilities nationwideand hasbeeninvolved with themarketingof telecommunicationsservicesin
theCaribbean,SouthAmericaand Europe.Mr. Pekarovicreceiveda Bachelorof Science
degreein IndustrialEngineeringfrom Cal Poly, SanLuis Obispo.

Mr. Pekarovicholds a BachelorofSciencedegreein Industrial Engineeringfrom California
PolytechnicStateUniversity, SanLuis Obispo.

Steve Cadwell :: General Manager of Sales

Prior to joining PCS, Mr. Cadwell held several senior level sales management positions in the
telecom software industry and was the Telecom Technology PracticeLeaderfor an
internationallyretainedexecutivesearchfirm.

Mr. Cadwellbeganhis careerwith GTE in Wisconsinin 1979andspent19 yearsprogressing
throughassignmentsin Illinois, Indiana,CaliforniaandTexas,wherehe held regional,national
andinternationalassignmentsin sales,marketing,operationsandexecutivemanagement.He
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also spent three years with the nation’s largest paging company in positions of increasing
responsibility,advancingfrom SalesExecutiveto GeneralManagerto Vice President.

Mr. Cadwellhasa long history of building successful,high performancesalesandoperations
teamsthatarefocusedon solving businessproblemsthrough theapplicationofdifferentiated
technologyandcreativesolutions.He hasbeenrecognizedby his peersfor his leadershipand
vision, andhasreceivednumerousawardsfor excellencein salesmanagementand leadership.

Mr. Cadwell graduatedfrom theUniversity ofWisconsin-Madisonand continuesto be an active
Badgersupporter.He lives in theConejoValley with his wife Deborahandtheirtwo children.

Doyle Schaefers :: Vice President of Operations

Mr. Schaefersjoined Public CommunicationsServicesin Octoberof 1998asour Directorof
InmateOperations.In that role, hewasresponsibleforall equipmentimplementationsandthe
technicaloperationsrelatedto PCS’ inmateaccounts.Theseactivities includeproject
management,equipmentspecificationandconfiguration,technicalsupport,andtheoptimizing
of systemperformance.

In his currentrole, Mr. Schaefersmanagesthe OperationsDepartmentsresponsiblefor
implementingandsupportingthe inmatephoneplatforms,includingfacility andend-usercall
centers.

Mr. Schaefersbeganhis careerin theelectronics/communicationsfield in 1988while in theU.S.
Marines.After ten monthsof extensivetrainingin electronicsandcalibrationtheories,he worked
asa benchtechnicianfor fouryears.He workedon equipmentthat rangedfrom sophisticated
test,measuringanddiagnosticequipmentto weaponsandflight control.

While employedasan ElectronicsTechnicianwith theFederalBureauof Prisons,Mr. Schaefers
receivedfirst-handknowledgeof telecommunicationsandelectronicsin a prisonenvironment.
Hewas responsibleforthespecification,installation, modification,andmaintenanceof nearlyall
theelectronicandcommunicationsequipmentrequiredfor a medium/highsecurityprison.
Systemsincludedthefollowing: perimeterdetection,CCTV, paging,fire alarm,administration
telephonesandinmatetelephones.

To keepup with thechangesin thedynamictelecommunicationsfield, Mr. Schaefershas
attendednumerousseminarsand classes.He receivedcertificationto install andprogramthe
HarrisDigital TelephoneSystems20-20seriesPBXs in 1997. Hehasalsoreceivedtraining and
hasextensiveexperiencein thesplicing andterminationof fiber optic andcopper
communicationscabling systems.

Mr. Schaefershasservedasprojectmanagerfor dozensoftelecommunicationsandelectronic
systemprojects,including thecompleteupgradeof thefollowing: prison telephonecableplant,
PBX hardwareandsoftware,fire alarmsystems,fencealarmsystems,CCTV systemsand
digital two-wayradiosystem.He hasprovidedprojectmanagementandoversightfor numerous
inmatetelephonesystemimplementationsafterjoining thePCSteam.
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Mr. Schaefersholdsa Bachelorof Sciencedegreein ManagementInformation Systemsfrom
California StateUniversity Long Beach.

Jim Marsh :: Director of Revenue Assurance

Mr. Marshis currentlytheDirectorof RevenueAssuranceat PCS. He hasa long history of
revenueprotectionandoptimization.His focusis on maximizing revenuewhile providing
premiercustomerserviceto our clients. Mr. Marsh’sextensiveknowledgeandexperienceis
renownedand hehasauthoredmultiple articlesin Telecompublicationsandan international
speakeron Fraudand RevenueAssurance.

Prior to joining PCS,Mr. Marsh wasa consultantspecializingin FinancialOperationswithin
Telecom(RevenueManagement- Billing, Collections,Fraud)andspent13 yearswith MCI in IT
andFinancialOperations.Mr. Marshbeganhis careerwith McDonnell Douglasin St. Louisas
a Quality Engineer.He progressedinto ManufacturingSystemsAnalysisandwasrecruitedby
MCI to managetheir IT operationin St. Louis in 1985.

Laterhe movedfrom IT into FinancialOperationswherehewastheFinancialManagerin
chargeof MCI’s largestcustomeratthetime, an operatorserviceprovider. After MCI’s
consolidation,he createda newdepartmentfocusedon fraudand baddebtreductionaswell as
identifiedgoodhigh valuecustomersfor revenueenhancement.

As aConsultant,Mr. Marshwasfrequentlyin leadershiproles fine-tuningrevenueprocesses.
PCSis proudto haveMr. Jim Marshon its team.

Mr. Marshhold a Bachelorof ScienceDegreein IndustrialTechnologywith ElectronicsMinor
from EasternIllinois University andan MBA with emphasison ManagementInformation
Systemsfrom SouthernIllinois University at Edwardsville.
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Public Communications Services,Inc. SouthCarolinaTariffNo. I

Original Title Page

Inmate Telecommunications Services Tariff

of

Public Communications Services,Inc.

Thistariffcontainstherules,regulations,descriptions,andratesapplicabletothefurnishing

of inmatetelecommunicationservicesprovidedby PublicCommunicationsServices,Inc.
(“PCS”) within the Stateof South Carolina.This tariff is on file with the Public Service
CommissionofSouthCarolina.

Issued: Effective:

JoePekarovic,Vice Presidentof Sales
11859Wilshire Boulevard,Suite600
Los Angeles,California 90025 SCIO800



Public Communications Services,Inc. South Carolina Tariff No. 1

Original Page1

CHECK SHEET

Pagesof this tariff, as indicatedbelow,areeffectiveas of the dateshownat the bottomof the respective
pages.Original and revisedpages,as namedbelow,compriseall changesfrom theoriginal tariff andare
currentlyin effectasof thedateon thebottomof thispage.

PAGE REVISION
Title Original *

I Original *

2 Original *

3 Original *

4 Original *

5 Original *

6 Original *

7 Original *

8 Original *

9 Original *

10 Original *

11 Original *

12 Original *

13 Original *

14 Original *

15 Original *

16 Original *

17 Original *

18 Original *

19 Original *

20 Original *

21 Original *

22 Original *

23 Original *

24 Original *

25 Original *

26 Original *

27 Original *

28 Original *

* - indicatesthosepagesincludedwith thisfiling.

issued: Effective:

JoePekarovic,Vice Presidentof Sales
11859WilshireBoulevard,Suite600
LosAngeles,California 90025 SCiO800



Public Communications Services,Inc. SouthCarolinaTariff No. 1
Original Page2

TABLE OF CONTENTS

Title Page Cover

CheckSheet 1

Tableof Contents 2

Applicationof Tariff 3

ServiceAreaMap 3

Explanationof Symbols 4

Tariff Format 5

Section1 - TechnicalTermsandAbbreviations 6

Section2 - Rules andRegulations 7

Section 3 - Description of Service 1 5

Section 4 Current Rates 25

issued: Effective:

JoePekarovic,Vice Presidentof Sales
11859 WilshireBoulevard,Suite600
Los Angeles, California 90025 SCiO800



Public Communications Services,Inc. SouthCarolinaTariff No. I
Original Page3

APPLICATION OF TARIFF

This tariff containsthe regulationsand rates applicableto the provision of intrastate
automated operator services by Public Communications Services, Inc. for use by inmates in
correctional institutions within the State of South Carolina subject to the jurisdiction of the
Public ServiceCommissionof SouthCarolina.

SERVICE AREA MAP

Public CommunicationsServices,Inc.will provideintrastateautomatedoperator-assisted
inmatecallingservicesthroughoutthe Stateof SouthCarolina.

issued: Effective:

Joe Pekarovic, Vice President of Sales
11859 Wilshire Boulevard,Suite600
Los Angeles, California 90025 SCiO800



Public CommunicationsServices,Inc. SouthCarolina Tariff No. 1
OriginalPage4

EXPLANATION OF SYMBOLS

Changesto thistariffshallbeidentifiedon therevisedpage(s)throughtheuseof symbols.Thefollowing are
theonly symbolsusedfor thepurposesindicatedbelow:

(D) - Deleteor discontinue.

(I) - ChangeResultingin anincreaseto acustomer’sbill.

(M) - Movedfrom anothertariff location.

(N) - New

(R) - Changeresultingin areductionto acustomer’sbill.

(T) - Change in text or regulation.

Issued: Effective:

JoePekarovic,Vice Presidentof Sales
11859Wilshire Boulevard,Suite600
LosAngeles,California 90025 SCiO800



Public Communications Services,Inc. SouthCarolinaTariff No. 1
OriginalPage5

TARIFF FORMAT

A. PageNumbering- Page numbers appear in theupperright cornerofthepage.Pagesarenumbered
sequentially.However,newpagesare occasionallyaddedto thetariff. Whenanew pageis added
betweenpagesalreadyin effect,adecimalis added.Forexample,anewpageaddedbetweenpages
14 and l5wouldbe14.1.

B. PageRevision Numbers - Revisionnumbersalsoappearin the upperright cornerof eachpage.
Thesenumbersareusedtodeterminethemostcurrentpageversionon file with theCommission.For
example,the4th RevisedPage14 cancelsthe 3rd RevisedPage14. Becauseofvarioussuspension
periods,deferrals,etc., themostcurrentpagenumberon file with theCommissionis not alwaysthe
tariff pagein effect.Consultthe CheckSheetfor thesheetcurrentlyin effect.

C. Paragraph Numbering Sequence- Thereareninelevelsof paragraphcoding.Eachlevel ofcoding
is subservient to its next higher level:

2.
2.1.
2.1.1.
2.L1.A.
2.1.1.A.1.
2.1.1.A.1.(a).
2.1.1.A.1.(a).1.
2.1.1.A. 1 .(a).i.(i).
2.1.1 .A. I .(a1.i.(i).(1).

0. Check Sheets- When a tariff filing is madewith the Commission,an updatedCheck Sheet
accompaniesthetariff filing. The Check Sheetlists the pagescontainedin the tariff, with a cross-
referenceto the currentrevisionnumber.Whennewpagesareadded,theCheckSheetis changedto
reflect therevision.All revisionsmadein agivenfiling aredesignatedby anasterisk(*). Therewill
be no othersymbolsusedon thispageif thesearethe only changesmadeto it (i.e.,the format,etc.
remainthesamne,justrevisedrevisionlevelson somepages).Thetariffusershouldreferto thelatest
Check Sheet to find out if a particularpageis the most current on file with the Commission.

Issued: Effective:

JoePekarovic,Vice Presidentof Sales
11859Wilshire Boulevard,Suite600
LosAngeles,California 90025 SCiO800



Public Communications Services,Inc. South CarolinaTariff No. 1
Original Page 6

SECTION 1- TECHNICAL TERMS AND ABBREVIATIONS

AccessLine - An arrangementwhichconnectsthe Subscriber’slocationto aCompanyswitchingcenteror
designatedpointof presence.

AutomatedCollectCall - Calls billed to the called party that are completedthrough an automatedcall
processingsystem.Theautomatedsystempromptsthecall originatorandcalledparty. Thecalledpartymust
acceptchargesfor thecall andis responsiblefor payment.

Commission - The Public Service Commission of South Carolina.

Company or Carrier - Public Communications Services, Inc., unlessotherwiseclearly indicatedby the
context.

Correctional or ConfinementInstitutions - Usedthroughoutthistariffto referto anytypeofconfinement
facility, including prisons, jails, work farms, detention centers or other facilities used for penalty or
confinement purposes.

Customer or End User - Theperson,firm, corporation or other entity which uses the Company service and
is responsiblefor paymentof chargesandcompliancewith the Company’stariff

Inmates- Thejailedor confinedpopulationofcorrectionalor confinementinstitutions.

LEC - Local Exchange Company.

ORS - Refersto the South Carolina Office of Regulatory Staff

PCS- Usedthroughout this tariff to meanPublic Communications Services, Inc.

Subscriber- The correctionalinstitutionwhich ordersor usesthe Companyserviceandis responsiblefor
compliance with tariff regulations. The Subscriber enters into an agreementwith the Companyfor the
provisionofcollect-onlyautomatedoperatorassistedtelecommunicationsservicesfor useby inmates.

Issued: Effective:

JoePekarovic,Vice Presidentof Sales
11859 Wilshire Boulevard, Suite 600
Los Angeles,California 90025 SCiO800



Public CommunicationsServices,Inc. SouthCarolinaTariff No. I
Original Page7

SECTION2- RULESAND REGULATIONS

2.1 Undertakingof Public CommunicationsServices,Inc.

Companyservicesand facilities arefurnishedfor communicationsoriginatingatcorrectionalor
confinement institutionswithin thestateofSouthCarolina.Thetermsofthistariffapplyto intrastate
calls.

PCS provides for the installation, operation, and maintenanceof the communicationsservices
providedhereinin accordancewith thetermsandconditionssetforth underthistariff TheCompany
mayactasthe Subscriber’sagentfor orderingaccessconnectionfacilities providedby othercarriers
or entities, whenauthorized by the Customer, to allow connectionof a Subscriber’slocationto the
Companyservices. The Customershall be responsiblefor all chargesdue for such service
arrangement.

The Company’s services andfacilitiesareavailabletwenty-fourhoursperday,sevendaysperweek
subjectto restrictionsimposedby the administrationof the institution.

2.2 Limitations

2.2.1 PCSprovides callingservicesto inmatesof confinement/correctionalinstitutions.

2.2.2 Serviceis offeredsubjectto the availability of the necessaryfacilities or equipment, and
subjectto theprovisionsof this tariff

2.2.3 PCSreservesthe right to discontinueor limit service when necessitatedby conditions
beyondits control,or whenthe Customeris usingservice in violation of provisionsofthis
tariff, or in violation of thelaw.

2.2.4 The Companydoesnot undertaketo transmit messages,but offers the useof its facilities
when available,andwill not be liable for errorsin transmissionor for failure to establish
connections.

2.2.5 All facilities provided under this tariff are directly or indirectly controlled by Public
CommunicationsServices,inc. andthe Subscribermaynot transfer or assignthe useof
serviceor facilitieswithout the expresswritten consentofthe Company.

2.2.6 Service mayotherwise be limited at therequestof theinstitution’sadministrationorby rules
of the Commissionto decreasefraud andmaintainsecurityandcontrol over the inmate
population.

Issued: Effective:

JoePekarovic,Vice Presidentof Sales
11859Wilshire Boulevard,Suite600
LosAngeles,California 90025 SCiO800



Public Communications Services,Inc. SouthCarolinaTariff No. 1
Original Page8

SECTION 2- RULES AND REGULATIONS, (CONT’D.)

2.3 Use

Servicesprovidedunderthis tariff may be usedfor any lawful purposefor which the service is

technicallysuited,limited to theprovisionsofthis tariff.

2.4 Liabilities of the Company

2.4.1 The Companyshall not beliable for claim or loss,expenseor damage(including indirect,
specialor consequentialdamage),for anyinterruption,delay,error, omission,or defectin
anyservice,facility (includingservicesandfacilities involvedinemergencycallingactivity)
transmissionprovided underthis tariff, if causedby any personor entity otherthanthe
Company,by anymalfunctionofanyserviceor facility providedby anyothercarrier,by an
actofGod, fire, war,civil disturbance,or actof government,or byanyothercausebeyond
the Company’sdirectcontrol.

2.4.2 The Companyshallnot be liable for, andshallbe fully indemnified andheldharmlessby
Customer,EndUserandSubscriberagainstanyclaimor loss,expense,or damage(including
indirect, special or consequentialdamage) for defamation, libel, slander, invasion,
infringementof copyright or patent, unauthorized use of any trademark, trade name or
servicemark, unfair competition,interferencewith ormisappropriationor violation ofany
contract, proprietary or creative right, or any other injury to any person, property or entity
arising out of the material, data, information, or other contentrevealedto, transmitted,or
used by the Company under this tariff; or for anyactoromissionoftheCustomer,EndUser
or Subscriber; or for any personal injury or deathofanypersoncauseddirectlyor indirectly
by the installation, maintenance, location, condition, operation, failure, presence, use, or
removal of equipmnent or wiring provided by the Company, if not caused by negligence of
the Company.

2.4.3 The Companyshallnot be liable for anydefacementof or damagesto the premisesof a
Subscriber resulting from the furnishing of service which is not the direct result of the
Company’s negligence.

2.4.4 Exceptwhenacourtofcompetentjurisdictionfinds thatgrossnegligence,willful neglect,or
willful misconducton theCompany’sparthasbeenacontributingfactor,theliability ofthe
Companyfor any claim or loss, expenseor damage(including indirect, special or
consequentialdamage)for any interruption,delay,error,omission,or defectinanyservice,
facility (including services and facilities involved in emergency calling activity) or
transmission provided under this tariff shall not exceed an amnount equivalent to the charge to
the Customer for the interrupted call.

Issued: Effective:

JoePekarovic,Vice Presidentof Sales
11859Wilshire Boulevard,Suite600
LosAngeles,California 90025 SCiO800



Public Communications Services,Inc. SouthCarolinaTariff No. 1

Original Page9

SECTION 2- RULES AND REGULATIONS, (CONT’D.)

2.5 Depositsand AdvancePayments

The Companydoes not miormally require deposits.HowevertheCompanyreservesthe right to collect
adepositfrom partieswho arebilled for callsfrom inmates,pursuantto standardsestablishedby
rulesset forth in SouthCarolinaRule103-621.

The Companydoesnot normally require advancepaymentsfor service.However,the Company
reserves the right to collect an amount not to exceed one (1) month’s estimated chargesasanadvance
paymnentfor service.This will be appliedagainstthe next month’s chargesanda new advance
paymentmaybecollectedfor the nextmonth,if necessary.

2.6 Terminal Equipment

Company-provided facilities and service may be used with or terminated in Company-provided
tenninal equipment or communications systems, such as a telephone set, PBXor key system. Such
terminalequipmentshallbefurnishedandmaintainedundercontractbetweentheCompanyaridthe
Subscriber.Whensuchterminalequipmentis used,the equipmentshallcomply with the generally
acceptedminimumprotectivecriteriastandardsof thetelecommunicationsindustryas endorsedby
theFederalCommunicationsCommission.

Issued: Effective:

Joe Pekarovic, Vice President of Sales
11859 Wilshire Boulevard, Suite 600
LosAngeles,California 90025 SCiO800



Public Communications Services, Inc. South Carolina Tariff No. 1
Origimial Page10

SECTION 2- RULES AND REGULATIONS, (CONT’D.)

2.7 Taxesand Fees

All state andlocal taxes(i.e.,salestax, municipalutilities tax) are listed as separate line items on the
Customer’sbill andare not includedin the quotedratesandchargessetforth in this tariff To the
extentthata municipality,otherpolitical subdivisionor local agencyof government,or Commission
imposesupon and collects from the Company a tax or regulatoryfee, such taxesand feesshall,
insofaraspracticableandallowedby law, bebilled proratatoCustomersreceivingservicefromthe
Companywithimi theterritorial limnits ofsuchmnunicipality,otherpolitical subdivisionor localagency
of government.

Issued: Effective:

JoePekarovic,Vice Presidentof Sales
11859WilshireBoulevard,Suite600
Los Angeles, California 90025 SCiO800



Public Communications Services,Inc. SouthCarolina Tariff No. 1
OriginalPage11

SECTION 2- RULES AND REGULATIONS, (CONT’D.)

2.8 Payment for Service

2.8.1 Payment for Service

TheCustomeris responsibleforpaymentofall chargesfor servicesandequipmentfurnished

to the Customer by the Company.
For operator assisted and institutional service calls, all charges due by the Customerare
payableto theCompanyor anyagentduly authorizedto receivesuchpayments.Thebilling
agency maybe the Company, a local exchange telephone company, or otherbilling service.
Termsof payment shall be according to the rules and regulations of theagentandsubjectto
the rules of regulatoryagencieshavingjurisdiction.

2.8.2 Disputed Charges

Charges billed directly by the Comnpany are due upon receipt. Amnoumits miot paid within
twenty (20)daysof the invoice will be considered past due. For charges billed directly by the
Company,noticefrom the Customerof adisputeas to chargesmust be receivedby the
Companywithin thirty (30) days after the date of the invoice. Otherwise, all charges will be
consideredcorrectandbinding.

Forchargesbilled throughtheCustomer’slocal exchangecarrier,noticefrom theCustomner
of disputed charges must be received in writing by the Company within ninety (90) days
after the date of the bill is issued. Otherwise, all charges will be considered correct and
bindingon theCustomer.

The Company will promptly investigate and advise all billed parties as to its findings
concerning disputed charges. Adjustments to Customer’s bills shall be madeto the extent that
circumstancesexistwhichreasonablyindicatethat suchchangesareappropriate.

If the Customer and the Company are unable to resolve the dispute to their mutual
satisfaction,theCustomermayfile acomplaintwith theSouthCarolinaOfficeofRegulatory
Staff (ORS). The address of the Commission is as follows:

Office of Regulatory Staff
Stateof SouthCarolina
ConsumerServicesDivision
P0 Box 11263
Columbia,SC 29211
Telephone 803-737-5230
Toll Free Number 800-922-1531
FaxNumber 803737-4750

Issued: Effective:

JoePekarovic,Vice Presidentof Sales
11859 Wilshire Boulevard, Suite 600
Los Angeles, California 90025 SCiO800



Public Communications Services,Inc. SouthCarolinaTariff No. 1

Original Page 12

SECTION 2- RULES AND REGULATIONS, (CONT’D.)

2.8 Payment for Service,(Cont’d.)

2.8.3 Validation of Credit

Servicesprovided by the Companyare availableto inmatesof confinementfacilities in
accordancewith facility-authorized programs. The Company mnay request that the
confinement facility adopt, as partofits program,termsthatemiablethe Companyto collect
the chargesfor all inmatecalls, including without limitation, the blocking of calls by the
Company to certaintelephonenumberswhen the amountchargedto such a telephone
numberexceedsa predeterminedamountorbecomespastdue.

The Company reserves the right to validate the creditworthiness of Customersandbilled
partiesthroughavailableverificationproceduresandto establishamaximumpredetermined
credit amount. Where a requested billing method cannot be validated or maximumcredit
amountestablished,the Companymay refuseto provide its automatedoperatorassisted
services.

2.9 Interconnection

Service furnished by PCS may be connectedwith the servicesor facilities of othercarriers.Such
service or facilities, if used, are provided under the terms, rates and conditioiis of the other carrier.
The Customer or Subscriber is responsiblefor all chargesbilled by other carriers for use in
connection with Company service. Any special interfaceequipmentor facilitiesnecessarytoachieve
compatibilitybetweencarriersis the responsibilityofthe Subscriber.

Issued: Effective:

JoePekarovic,Vice Presidentof Sales
11859 WilshireBoulevard,Suite600
LosAngeles,California 90025 SCiO800



Public Communications Services,Inc. SouthCarolinaTariff No. 1
OriginalPage13

SECTION 2- RULES AND REGULATIONS, (CONT’D.)

2.10 Refusal or Discontinuanceby Company

2.10.1 PCSmnay refuseordiscontinueservicewith propernoticefive (5) days written notice) to the
Customer or Subscriber for any of the following reasons:

A. For failure ofthe Customerto paya bill for servicewhenit is due.

B. For failure ofthe Customer or Subscriber to makeproperapplicationfor service.

C. For Customer’sor Subscriber’sviolation ofanyoftheCompany’sruleson file with

the Board.

0. For failure of the Subscriberto provide the Companyreasonableaccessto its

equipment and property.

E. For Subscriber’sbreachof the contractfor servicebetweenthe Companyandthe

Subscriber.

F. For a failure of the Subscriber to furnish such service, equipment,arid/orrights-of-
waynecessaryto serve said Subscriber as shallhavebeenspecifiedby theCompany
as a condition of obtaining service.

G. When necessaryfor the Comnpanyto comply with any orderor requestof any
governmentalauthorityhavingjurisdiction.

2.10.2 PCSmay refuseor discontinueservicewithoutnoticeto theCustomerorSubscriberfor any
of the following reasons:

A. In theeventoftamperingwith theCompany’sequipment.

B. In the event of a condition determinedto be hazardousto the Customeror
Subscriber,to otherCustomersof the Company,to the Company’sequipment,the
public, or to employeesof theCompany.

C. In theevemitofaCustomer’s or Subscriber’s useofequipmentin sucha manner as to
adversely affect the Company’s equipment or the Company’s service to others.

D. In the event of fraudulent use of the service.

Issued: Effective:

Joe Pekarovic, Vice President of Sales
11859 Wilshire Boulevard, Suite 600
LosAngeles,California 90025 SCiO800



Public Communications Services,Inc. SouthCarolinaTariff No. 1
Original Page 14

SECTION 2- RULES AND REGULATIONS, (CONT’D.)

2.11 Inspection,Testing and Adjustment

Upon reasonablenotice,the facilities provided by the Companyshall be madeavailableto the

Companyfor testsamid adjustmentsas maybedeemednecessaryby theCompanyfor maintenance.

2.12 Call Restrictions

Calling capabilities may be restricted by the administration of the correctional or confinement
institutions.Thefollowing typesof callswill be blocked:directoryassistance,0-,700,800,900,976,
950, 1 OXXX, I + sentpaid, third numberbilled,creditcardandlocal direct. The institution mayblock
calls to specifictelephonenumbersandmaylimit callingserviceto pre-approvedtelephonenumbers
only. Call durationmaybe limited by the institution.

2.13 Marketing Practices

As atelephoneutility undertheregulationof thePublic ServiceCommissionof SouthCarolina,the
Company hereby asserts and affirms that as aresellerofintrastatetelecommunicationsservice,it will
notindulgeor participatein deceptiveormisleadingtelecommunicationsmarketingpracticesto the
detrimentofconsumersin SouthCarolina,andwill complywith thosemarketingpractices,if any,set
forth by the Public Service Commission. Additionally, the Company will be responsible for the
marketingpracticesofits contractedtelemarketersforcompliancewith thisprovision.TheCompany
understandsthatviolation ofthis provisioncouldresultin arule to ShowCauseastothewithdrawal
of its certification to complete intrastatetelecommunicationstraffic within the state of South
Carolina. As aproviderof serviceto inmatesin confinementinstitutions,the Companydoesnot
engagein telemarketing.

Issued: Effective:

JoePekarovic,Vice PresidentofSales
11859WilshireBoulevard,Suite600
Los Angeles,California 90025 SCiO800



PublicCommunicationsServices,Inc. SouthCarolinaTariff No. 1
OriginalPage1 5

SECTION 3- DESCRIPTION OF SERVICE

3,1 General

Service is offered to inmates of correctional or confinement facilities for outward-only calling.

Collect calls may be billed to residential or business lines. Billing information will be validated.

3.2 Timing of Calls

3.2.1 Longdistanceusagechargesarebasedon theactualusageoftheCompanynetwork.Timing
of a call begins when the called party accepts the charges for the call. Positive responsefor
acceptance of a call is required.A call will betermimiatedwithimi five (5) seconds from the
last mnessagegiven if no positiveresponseis received.

3.2.2 Chargeable time for a call ends upon disconnection by either party.

3.2.3 The rninimnum call duration and initial period for billing purposes is one mninute.

3.2.4 Unless otherwise specified in this tariff, for billing purposes usage is measuredamid rounded
to the nexthigherfull minute.

3.2.5 No chargesapplyfor incompletecalls or for calls to calledpartieswho do not acceptthe
charges for the call. The Company will terminate a call if the called party does not accept
responsibilityfor thecharges.If aCustomerbelieveshe or she has been incorrectly billed for
an incomplete call, the Company will, upon notification, investigate the circumstances of the
call and issue a credit when appropriate.

Issued: Effective:

Joe Pekarovic, Vice President of Sales
11859Wilshire Boulevard,Suite600
Los Angeles, California 90025 SCiO800
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SECTION 3- DESCRIPTION OF SERVICE, (CONT’D.)

3.3 Time of Day RatePeriods

For time of day sensitive services, the following rate periods apply unless otherwise specified in

this tariff
_________ MON r TLJES TWED[THUR FRI SAT SUN
&0O AM TO DAYTIME RATE PERIOD

EVENING RATE PERIOD EVE

11:00PM
TO 8:00 NIGHT/WEEKEND RATE PERIOD

AM*

* Up to but not including.

Calls arebilled basedon the ratein effect for the actual time period(s) during which the call occurs.
Callsthatcrossrateperiodboundariesarebilled theratesin effect imi thatboundaryfor eachportion
of the call, basedon thetime of dayatthe Customerlocation.

Issued: Effective:

JoePekarovic,Vice Presidentof Sales
11859Wilshire Boulevard,Suite600
Los Angeles,California 90025 SCiO800
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SECTION 3- DESCRIPTION OF SERVICE, (CONT’D.)

3.4 Institutional Operator AssistedCalling

Institutional operator assisted service allows Inmates to place Collect Calls through an automated call
processing system. The call processing system prompts the Inmate and thecalled party such that the
call is completedwithout live operatorassistance.Calls areplacedon acollect-onlybasisto the
called party.

A number of special blocking and screening capabilities are available with institutional operator
services provided by PCS. These capabilities allow Institutions to control Inmate accessto
telecommunications services, reduce fraudulent use of the Company’s services, and eliminate
harassingcalls to personsoutsidethe Institution.

3.4.1 For services provided to Inmates of institutions, the following special conditions apply:

A. Calls to “900”, “976” or other pay-per-call services are blocked by PCS.

B. At the requestofthe Institution, PCSmay block inmate access to toll-free numbers
(e.g., 800, 888) and dialing sequences used to access other carriers or operator
service providers (e.g., 950-XX)(X,1OXXXX).

C. At the request ofthe Institution, PCSmay block Inmate access to “911”, “411”, or
local operators reached through “0-” dialing.

D. At the requestoftheInstitution,PCSmayblock Inmateaccessto specifictelephone
numbers.

E. Availability of PCS’s services may be restricted by the Institution to certain hours
and/or days of the week.

F. At the request of the Institution, no notices or signage concerningthe Company’s
services will be posted with its instruments,informationconcerningPCS’sservices
is providedto the administration of each Institution wheretheCompany’sservices
are offered. Inmates may obtain information regarding rates and charges by
requesting such informationfrom theinstitution’sadministration.

G. At the request of the Institution, PCS may impose time limits on local and long
distance calls placed using its services.

H. At the requestof the Institution, equipmentmay be provided which permits
monitoringof inmatecallsby legallyauthorizedgovernmentofficials.

Issued: Effective:

JoePekarovic,Vice PresidentofSales
11859 Wilshire Boulevard, Suite 600
Los Angeles,California 90025 SCiO800
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SECTION 3- DESCRIPTION OF SERVICE, (CONT’D.)

3.4 Institutional Operator AssistedCalling, (Cont’d.)

3.4.2 Maximum Local Ratesand Charges

The Companywill notchargeahigherratethanAT&T.

3.4.3 Maximum IntraLATA Ratesand Charges

The Companywill not charge a higher rate than AT&T.

3.4.4 Maximum InterLATA Ratesand Charges

The Company will notchargeahigherratethanAT&T.

Issued: Effective:

JoePekarovic,Vice Presidentof Sales
11859 Wilshire Boulevard, Suite600
Los Angeles, California 90025 SCiO800
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SECTION 3- DESCRIPTION OF SERVICE, (CONT’D.)

3.5 Prepaid Collect Service

3.5.1 Description

Prepaid Collect Service allows recipients of collect calls from inmatefacilities to setup a
prepaidaccountwith theCompanyfrom which such calls are decremented. Inmatesplacea
collect call through the standard dialing pattern to a specific telephone number (station to
station).The Subscriberacceptsthe collectcall andthe chargesfor thatcall are deducted
from the Subscriber~s Prepaid Account. Funds in this PrepaidAccountmayonlybeusedfor
paymentof calls receivedby Subscribersto their telephonenumber specified to the
Companywhenthe PrepaidAccountis established.

PrepaidCollect Servicecalls are not distancesensitive.Call timing is roundedup to the
nearestone(1) minuteincrementafter the initial minimumnperiod of one(1) minute and
thereforetheAvailableUsageBalanceis decrementedin full minuteincrements.

Percall andusagefor eachcall placedis deductedfrom theAvailableUsageBalancein the
Inmates~sPrepaidAccount.CustomersmayobtainthecurrentAvailableUsageBalance,last
paymentmadeandlastpaymentdateby callingtheCompany~’sCustomerServicetoll free
numbertwenty-four(24)hoursa day,seven(7) days aweek.

Issued: Effective:

JoePekarovic,Vice Presidentof Sales
11859WilshireBoulevard,Suite600
LosAngeles,California 90025 SCiO800
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SECTION3- DESCRIPTIONOF SERVICE,(CONT’D.)

3.5 Prepaid CollectService,(Cont’d.)

3.5.2 Maximum Local RatesandCharges

The Company will not charge a higherratethanAT&T.

3.5.3 Maximum IntraLATA Ratesand Charges

The Companywill not chargeahigherratethanAT&T.

3.5.4 MaximumInterLATA RatesandCharges

The Companywill not chargeahigherratethanAT&T.

Issued: Effective:

JoePekarovic,Vice Presidentof Sales
11859WilshireBoulevard,Suite600
LosAngeles,California 90025 SCiO800
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SECTION 3- DESCRIPTION OF SERVICE, (CONT’D.)

3.6 Institutional Prepaid Service

3.6.1 Description

InstitutionalPrepaidServiceallows inmatesto setup prepaidaccountsfor outboundcalling.
Prepaidcallsareoriginatedwhenthe inmateenterstheir uniquePIN anddestinationnumber.
The institutionhastheoption of enablingafunction requiringpositivecall acceptanceon
eachcall placedviaInstitutionalPrepaidService.

With the assistanceof the institution, thecompanywill setup aPrepaidAccountfor calls
placedfrom the institution.Fundsin thePrepaidAccouiitmayonly be usedforpaymentof
callsplacedby inmates.TheCompany~ssysteminformstheinmateofthe AvailableUsage
Balamicerernaimiing in the PrepaidAccountupon accessto placeacall, and prompts the
inmateCustomerto placeacall by enteringthedestinationtelephonenumber.

InstitutionalPrepaidServicecallsarenotdistancesensitive.Call timing is roundeduptothe
nearestone (1) mu mute incrementafter the initial mu inimum period of one(1) minuteand
thereforetheAvailableUsageBalanceis decrementedin full minuteincrements.Percalland
usagefor eachcall placedis deductedfrom theAvailableUsageBalancein the Inmate=s
PrepaidAccounton areal timne basisasthe call progresses.

Issued: Effective:

JoePekarovic,Vice Presidentof Sales
11859 WilshireBoulevard,Suite600
LosAngeles,California 90025 SCiO800



Public Communications Services,Inc. SouthCarolinaTariff No. 1
OriginalPage22

SECTION3- DESCRIPTIONOF SERVICE, (CONT’D.)

3.6 InstitutionalPrepaid Service,(Cont’d.)

3.6.2 MaximumLocal Ratesand Charges

The Companywill not chargea higherratethanAT&T.

3.6.3 Maximum IntraLATA Rates and Charges

The Comnpanywill not chargea higherratethanAT&T.

3.6.4 Maximum InterLATA Ratesand Charges

The Companywill not chargeahigher ratethanAT&T.

Issued: Effective:

JoePekarovic,Vice Presidentof Sales
11859WilshireBoulevard,Suite600
LosAngeles,California 90025 SCiO800
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SECTION 3- DESCRIPTION OF SERVICE, (CONT’D.)

3.7 MiscellaneousCharges

3.7.1 Public TelephoneSurcharge

In order to recoverthe Company’sexpensesto comply with the FCC’s pay telephone
compensationplaneffectiveon October7, 1997 (FCC 97-371), an undiscountablepercall
chargeis applicableto all interstate,intrastateandinternationalcallsthatoriginatefromnany
domesticpaytelephoneusedto accesstheCompany’sservices.This surcharge,which is in
additionto standardtariffedusagechargesandanyapplicableservicechargesandsurcharges
associatedwith the Company’sservice,appliesfor the useof the instrumentusedto access
theCompany’sserviceandis unrelatedto the serviceaccessedfrom the paytelephone.

Pay telephonesinclude coin-operatedand coinlessphonesowned by local telephomie
companies,independentcompaniesand other interexchangecarriers. The Public Pay
TelephoneSurchargeappliesto the initial completedcall andanyre-originatedcall (i.e.,
usingthe “#“ symbol).

Wheneverpossible,the Public PayTelephoneSurchargewill appearon the sameinvoice
containing the usage charges for the surcharged call. in caseswhereproperpaytelephone
coding digits are not transmitted to the Company prior to completionofacall, thePublicPay
TelephoneSurchargemaybebilledon asubsequentinvoiceaftertheCompanyhasobtained
informationfrom acarrierthatthe originatingstationis aneligible paytelephone.

ThePublic PayTelephoneSurchargedoesnot applyto callsplacedfrom paytelephonesat
which theCustomerpaysfor serviceby insertingcoinsduringthe progressofthe call.

MaximumRateperCall: $1.00

Issued: Effective:

JoePekarovic,Vice Presidentof Sales
11859 WilshireBoulevard,Suite600
Los Angeles,California 90025 SCiO800
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SECTION 3- DESCRIPTION OF SERVICE, (CONT’D.)

3.7 MiscellaneousCharges,(Cont’d.)

3.7.2 Billing Cost Recovery Fee

in orderto partiallyoffset increasedexpensesassociatedwith billing callsvialocal exchange
carriers, a cost recovery fee mayapply eachbilling period imi which local or lomig distance
collectcallsarebilled throughaCustomer’slocal exchangecarrier. Whereapplicable,this
fee will be chargedonly onceper billing period regardlessof the numberof calls. The fee
will not applyin anybilling period in whichno collectcallsare billed via the Customer’s
local exchangecarrier.This fee doesnot applyto prepaidservicespaidfor by commnercial
creditcard,check,moneyorderorwire, or for servicesbilled directly totheCustomerby the
Company.

Maximumn Billing CostRecoveryFee,permonth whereapplicable: $5.00

Issued: Effective:

JoePekarovic,Vice Presidentof Sales
11859WilshireBoulevard,Suite600
Los Angeles,California 90025 SCiOSOO
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SECTION 4- CURRENT RATES

4.1 Institutional Operator AssistedCalling

Calls arelimited to amaximumdurationof fifteen (15) minutes.

4.1.1 Local RatesandCharges

A. Local UsageCharge

RatePerCall: $0.00

B. Local PerCall ServiceCharges

Station-to-StationCollect: $3.00

4.1.2 IntraLATA Ratesand Charges

A. UsageRate

Rate Per Minute: $0.00

B. Per Call Service Charge

Station-to-StationCollect: $3.00

4.1.3 InterLATA Ratesand Charges

A. UsageRate

RatePerMinute: $0.00

B. Per Call ServiceCharge

Station-to-StationCollect: $3.00

Issued: Effective:

JoePekarovic,Vice Presidentof Sales
11859 WilshireBoulevard,Suite600
Los Angeles,California 90025 SCiO800
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SECTION 4- CURRENT RATES, (CONT’D.)

4.2 Prepaid Collect Service

Calls are limited to amaximumdurationof fifteen (15) minutes.

4.2.1 Local RatesandCharges

A. Local UsageCharge

RatePerCall: $0.00

B. Local PerCall ServiceCharges

Station-to-StationCollect: $2.25

4.2.2 IntraLATA Ratesand Charges

A. UsageRate

RatePerMinute: $0.00

B. PerCall ServiceCharge

Station-to-StationCollect: $2.25

4.2.3 InterLATA Ratesand Charges

A. UsageRate

RatePerMinute: $0.00

B. PerCall ServiceCharge

Station-to-StationCollect: $2.25

Issued: Effective:

Joe Pekarovic, Vice President of Sales
11859 Wilshire Boulevard,Suite600
LosAngeles,California 90025 SCiO800
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SECTION 4- CURRENT RATES, (CONT’D.)

4.3 Institutional Prepaid Service

4.3.1 Local Ratesand Charges

A. Local UsageCharge

RatePerMinute: $0.10

B. Local Per Call ServiceCharges

Station-to-StationCollect: $0.00

4.3.2 InIraLATA RatesandCharges

A. UsageRate

RatePerMinute: $0.10

B. Per Call ServiceCharge

Station-to-StationCollect: $0.00

4.3.3 InterLATA Ratesand Charges

A. UsageRate

RatePerMinute: $0.10

B. PerCall ServiceCharge

Station-to-StationCollect: $0.00

Issued: Effective:

JoePekarovic,Vice Presidentof Sales
11859WilshireBoulevard,Suite600
LosAngeles,California 90025 SCiO800
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SECTION 4- CURRENT RATES,(CONT’D.)

4.4 MiscellaneousCharges

4.4.1 Public TelephoneSurcharge

RateperCall: $0.60

4.4.2 Billing CostRecoveryFee

PerMonth whereapplicable: $2.49

Issued: Effective:

JoePekarovic,Vice Presidentof Sales
11859WilshireBoulevard,Suite600
LosAngeles,California 90025 SCiO800


